
Caring for Someone

Thank you for letting us know that you are caring for someone.
We do understand the impact that looking after someone can have on 
patients health and well being and are keen to help if we can to 
support you to stay as fit and healthy as possible.

One of the ways that we may be able to help is by sharing information 
that might be helpful to you.  With this in mind, included in this pack is 
our Practice Carers Leaflet, a leaflet explaining the services provided by 
Staffordshire Connects and details of the service available to carers in 
the event.

GP practices keep a register of their carers. This may give you access 
to:
• Flu vaccinations
• Adaptable appointments
• Joint appointments
• Access to social prescribers who can direct you to appropriate 

community help related to your physical and mental health

Stay connected
Being a carer can be lonely. Access a carers specific social group. Go 
to Staffordshire Connects to find out what is in your local area.
Join carers groups on social media

Invest in technology like FaceTime and Alexa that help you stay 
connected with friends, family, and wider networks.

Explore online tools that may be able to help you.
There are a few digital tools and resources that have been designed 
specially to help support carers in their role. 

Benefits
There are a range of benefits available to carers and working through 
them can be daunting. Carers UK have a useful guide to these benefits 
and how to claim them.

If you feel that there are other ways in which this Practice could help 
you, we are always willing to listen to new ideas.
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You may be a carer...

...if you provide help and support to a 
partner, relative, child, friend or neighbour 
who could not manage without your help due 
to physical or mental illness, disability, frailty 
or addiction. There are thousands of unpaid 
carers in Staffordshire.

Anyone can become a carer — children, 
parents, daughters, sons, spouses, partners 
and friends. Many people don’t think of 
themselves as carers; they just look after 
someone close to them. Caring often just 
happens to you, as you find that someone 
close to you gradually needs more help.

Support for you Becoming a carer can feel
isolating and it’s often a struggle to get the
information you need.

When you are looking after someone, it’s
important to have some help and support
for yourself, such as a break from caring.
Your local Council (social services) will be
able to tell you how they can help and
explain about Carers Assessments.

Staffordshire Connects, is a local
organisation that can provide you with
information and advice on any aspect of
caring and services that might be useful.

https://www.staffordshireconnects.info/kb
5/staffordshire/directory/adult.page?adult
channel=4

Jo Williams

Operations Manager

https://www.staffordshireconnects.info/kb5/staffordshire/directory/adult.page?adultchannel=4
https://www.carersuk.org/help-and-advice/financial-support/help-with-benefits
https://www.staffordshireconnects.info/kb5/staffordshire/directory/adult.page?adultchannel=4


C A R E R S
Care Pack

Commonly Asked Questions
I am concerned about me or the person I care for contracting Covid-19. Is there any specific advice I should be
following?

Carers UK have provided this useful guide for carers on Covid-19

Is there anything I can do to improve my knowledge and skills to help me in my role as a carer?

There is a lot of information, advice and guidance available on our website that can be invaluable for carers looking to
improve their knowledge and skills.

These include information on:

• Taking medication safely and effectively

• Eating and drinking (hydration and nutrition)

• Falls prevention

• Managing paperwork and finances

• Personal care

• Daily living equipment and technology

• Some of the local carers support charities and organisations also provide training for carers.

The NHS have lots of really helpful information regarding the health conditions that the person you are caring for may
have.

Can I get help to take a break?

There are a number of organisations available across Staffordshire that can support you as a carer. This can range
from leisure activities designed just for you, to social groups that you can attend with the person that you care for.
Some are designed specifically for carers whilst others are less exclusive. For a range of activities in your local area visit
Staffordshire Connects https://www.staffordshireconnects.info/kb5/staffordshire/directory/adult.page?adultchannel=1

For information about short breaks for carers and the people that you care for see our pages about respite care.

https://www.staffordshire.gov.uk/Advice-support-and-care-for-adults/Your-social-care-journey/Care-and-support-
options/Respite-care-carer-breaks.aspx

What is available in my local area for carers?

Staffordshire Connects is a directory of community activities and services in your local area. It contains a dedicated
page for carers.

Am I entitled to an assessment of my needs as a carer?

Yes. Under the Care Act you are entitled to an assessment in your own right, either jointly with the person that you
care for, or individually. You can find out more information about this assessment, including what you will be asked
and how it might benefit you.

https://www.staffordshireconnects.info/kb5/staffordshire/directory/adult.page?adultchannel=1
https://www.staffordshire.gov.uk/Advice-support-and-care-for-adults/Your-social-care-journey/Care-and-support-options/Respite-care-carer-breaks.aspx
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Online support and tools

We’ve teamed up with Carers UK to give carers in our area access to a wide range of digital tools and
essential resources that may help make their caring situation easier.

To access the information, visit the login page. https://www.carersdigital.org/login/index.php

If you haven’t used the service before, you will need to register, using code DGTL9462 but this only takes a
few minutes. This code also gives carers access to the Jointly app https://jointlyapp.com/#welcome

This can make caring for someone a little less stressful by helping the people who support someone to keep
each other up to date from day to day by using their smartphone or tablet.

Carers UK have a list of technology solutions to download and print, that could help make caring easier:

Supporting carers with technology (932 KB)

There are also a number of other online tools and sites that you as a carer can use for support and to
manage your time when caring for others.

There are an increasing number of health and wellbeing apps available. We are making it easier to help you
find apps that can help you (and the people you care for) to stay healthy and well. Use our health and
wellbeing app finder to find trusted apps.

Health Fabric has a number of features which helps to manage personalised, preventative healthcare.

Learn My Way - A variety of courses are available from an introduction to going online from setting up an
email account.

About me: building resilience for carers - An e-learning resource that helps carers identify and build
networks of support and promotes their self-care.

See the equipment and technology pages for information about what and where to buy different products
that can assist you with your caring role.

https://www.carersdigital.org/login/index.php
https://jointlyapp.com/#welcome
https://jointlyapp.com/#welcome
https://www.staffordshire.gov.uk/Care-for-all-ages/Search-for-health-and-wellbeing-apps.aspx
https://www.healthfabric.co.uk/
https://www.learnmyway.com/subjects/improving-your-health-online
https://www.carersuk.org/search/about-me-e-learning
https://www.staffordshire.gov.uk/Advice-support-and-care-for-adults/Help-and-support-with-daily-living/Daily-living-equipment-and-technology/Support-at-home.aspx
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Need to speak to someone?

If you need to speak to someone, the Staffordshire Together for Carers Service deliver support to Carers free of 
charge, this includes:

• A dedicated support worker

• 1-2-1 and group-based support

• Information advice and guidance on range of matters relevant to the caring role

• Support to access community resources, networks, and services

• Support to take breaks from caring, including befriending and peer support

• Support to develop emergency and contingency plans and support with future planning

• Training and skills development

Newsletters four times per year detailing local groups, activities and training

Online Carers Community Network for Carers to connect with other Carers and talk about topics most important to 
them

• A 24/7 Volunteer manned Carers Help and Talk (CHAT) Line

Carers who do not wish to take part in a Carers Assessment but would like to access the information, advice and 
support provided by the Staffordshire Together for Carers Service can contact them directly, Monday to Friday 9am –
5pm:

Telephone: 0300 303 0621

Text: 07786 201226

General Email: enquiries@staffordshiretogetherforcarers.org.uk

View our Website

Online Live Chat

If you would like a Carers Assessment, please see our Carers' Assessments Webpage

mailto:enquiries@staffordshiretogetherforcarers.org.uk
http://www.staffordshiretogetherforcarers.org.uk/
http://www.n-compass.org.uk/our-services/carers
https://www.staffordshire.gov.uk/Care-for-all-ages/Carers/Information-for-carers.aspx
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Young Carers
There are over 2,000 people aged under 18 years of age who are 'young carers' in Staffordshire.

Young carers provide, or intend to provide, care, assistance or support to another family member who is 
disabled, physically or mentally ill, or has a substance misuse problem.

Sometimes it can be difficult to recognise someone as a young carer - but does this sound like your family 
or a family you know?

I am a young carer. Where can I get support?

If you live in Staffordshire or care for someone who lives in Staffordshire there is support for you at the 
Staffordshire Together for Carers Service. They support carers by providing tailored advice, training and 
information a whole range of topics and situations.

Young carers can carry out significant or substantial caring tasks, taking on a level of responsibility that is 
well above what should be expected from a young person.

As well as the daily tasks, such as housework, cooking and bathing, young carers live with the added 
pressure of school. Caring can be satisfying but it can also be exhausting and make great demands on a 
young person's time, health and emotions.

Carers of all ages can contact the County Council for information, advice and support related to their 
caring role. Young Carers have their own dedicated telephone number should they wish to speak to a 
Young Carers Assessor.

Adult Carers: 0300 111 8010

Young Carers: 01785 278444

General Enquiries: firstcontactcarers@staffordshire.gov.uk

http://www.staffordshiretogetherforcarers.org.uk/
mailto:firstcontactcarers@staffordshire.gov.uk
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Carers’ Assessments

Commonly asked questions

What is a carer's assessment? 

A Carers Assessment is designed to look specifically at you and your needs as a carer. You can choose to be 
assessed on your own or jointly with the person that you care for.

It will look at the different ways in which caring affects your life and what support you might need to 
continue in that role. We will consider whether your needs are eligible under the Care Act and if they are 
you will be offered a support plan. We also have a duty to provide personalised information and advice to 
meet any needs which are not eligible for funded support.

The Care Act 2014 gives more emphasis on the needs of carers. This law means that more carers will be able 
to have a carers assessment.

Do I need an assessment?

Many carers manage perfectly well without a Carers Assessment. If you would like some other assistance, we 
have information about what support is available to you.

I’m a carer for someone under 16. Will I still be able to have an individual assessment?

The Care Act relates mostly to adult carers, people over 18, who are caring for another adult. This is because 
young carers and adults who care for disabled children can be assessed and supported under children’s law.

However, the act means that whole family circumstances will be looked at when assessing the needs of an 
adult for care. This means, for example, making sure that the position of a young carer will not be 
overlooked. The Children and Families Act gives young carers similar rights to an assessment as other carers 
under the Care Act.

An adult caring for a disabled child can get support through children’s services.

https://www.staffordshire.gov.uk/Care-for-all-ages/Carers/What-support-may-be-available-for-me.aspx
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Carers’ Assessments

Commonly asked questions

How do I get a carer's assessment?

Carers of all ages can contact the County Council for a Carers Assessment. Young Carers have their own 
dedicated telephone number should this wish to speak to a Young Carers Assessor.

Adult Carers: 0300 111 8010

Young Carers: 01785 278444

Referrals: firstcontactcarers@staffordshire.gov.uk

Carers whose assessment identifies that they have eligible needs, will have a support plan setting out how 
these needs will be met.

If the person you are looking after receives, or may need, support from social care, then you can ask to have 
a joint assessment of your needs.

Will I be eligible for support?

The Care Act introduced the national eligibility threshold for carers where they can be eligible for support in 
their own right. In considering whether a carer has eligible needs, local authorities must consider whether:

the needs arise as a consequence of providing necessary care for an adult

the carers are providing care which is likely to have a negative impact upon their physical or emotional 
wellbeing and prevent them achieving the outcomes listed in the Care Act

as a result, is there, or is there likely to be, a significant impact on the carers wellbeing.

A carer’s needs are only eligible for support where they meet all three of these conditions. However, carers 
do not need to meet this eligibility criteria to access the Staffordshire Together for Carers Service.

Will I have to pay?

It is our duty to carry out an assessment of your needs at your request free of charge. As part of this 
assessment we will assess your eligibility for support. The Staffordshire Together for Carers Service delivers 
support to Carers free of charge and can be contacted directly without an assessment. For more 
information please see the care and support plans page.

mailto:firstcontactcarers@staffordshire.gov.uk
https://www.staffordshire.gov.uk/Advice-support-and-care-for-adults/Your-social-care-journey/Care-and-support-options/Care-and-support-options.aspx
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Other Useful Organisations/Advice

• Approach provide a carers group café for people who care for someone with dementia or a mental health 
issue, they also provide training if you are a carer of someone with dementia. Approach cover: Stoke-on-
Trent, Staffordshire Moorlands and Newcastle. Phone: 01782 214999

• Alzheimer's Society - caring for a person with Dementia

• The Carers Association (CASS) can provide support across: Stafford, Lichfield, Tamworth, South 
Staffordshire, East Staffordshire and Cannock. Phone: 01785 222365

• Carers UK - 0808 808 7777

• Carers Trust – 0844 800 4361

• North Staffordshire Carers Association

• Community Nursing Service – 01543 334600

• Community Matron – 0300 123 9011

• Disability Resource Team – 01543 512350

• Age UK South Staffordshire 01785 788477

• Community Transport – 01543 303025 (Rugeley & Cannock)

• The Carers Hub – 0330 123 1937

• Stroke Association (family and carer support) – 01543 576408

• More can be found on Staffordshire Connects.

Still unsure:

If you would rather talk to someone about this please either:

• contact our Staffordshire Cares team, or

• contact the Staffordshire Together for Carers Service on:

• Telephone: 0300 303 0621

• Text: 07786 201226

• General Email: enquiries@staffordshiretogetherforcarers.org.uk

• Website: www.staffordshiretogetherforcarers.org.uk

• Online Live Chat on the N-compass website

http://www.approachstaffordshire.co.uk/our-services.html
tel:01782214999
https://www.alzheimers.org.uk/info/20046/help_with_care/31/understanding_and_supporting_a_person_with_dementia
http://carersinformation.org.uk/
tel:01785222365
http://www.carersuk.org/
https://carers.org/
https://www.carersfirst.com/
http://www.thecarershub.co.uk/
https://www.staffordshireconnects.info/kb5/staffordshire/directory/adult.page?adultchannel=4
https://www.staffordshire.gov.uk/Advice-support-and-care-for-adults/Your-social-care-journey/Contact-us.aspx
http://www.n-compass.org.uk/our-services/carers
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Carers Agreement
If you are not named as a Carer on the patients record and you wish to change this you will need to complete 
2 forms and hand them into the GP Receptionist.  Copies of these can be obtained from Reception.

Agreement by a patient to allow a Carer to have access to their Personal Details and/or copies of correspondence.

Patients Details

Title

Full Name 

Address

Date of Birth

I give permission for my carer named below to have access to my personal details and medical records held by the 
Practice:

Details of Carer

Full Name 

Address

Date of Birth

Please tick those, which are applicable:

This permission relates to all my records

This permission relates to party of my records Specify:

This permission relates to a specific condition: Specify:

This permission related to my Carer receiving copies of all correspondence relating to my treatment*

*I confirm that my GP has explained this to me and has sole discretion to withhold any or all copies

I understand that this permission will remain in force until cancelled by me in writing and that the doctor may override

this authority at any time.

Signed (Patient) Date

Accepted by Doctor Date
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Carers Identification and Referral Form

Your Details

Title

Full Name 

Address

Mobile Number

Telephone Number

Date of Birth

Relationship to Yourself

Any relevant information:

Details of the Person You Look After

Title

Full Name 

Address

Mobile Number

Telephone Number

Date of Birth

Relationship to Yourself

Are You Their Main Carer? Yes No

GP Details

Are you the main contact for this person? Yes No

Are you their next of kin? Yes No

Do they consent to you having this record? Yes No

Signed (By Carer)

Signed by Patient

(Please seek if possible the signature from the person you look after if you are agreeing to have consent to access their 

medical record and discuss their care).

Please complete this form and hand it in to our Receptionist or one of our clinical team.


